?329011 111 & 2534 ﬁ%’jrjfﬁ R P‘&APE A ﬁ; bR A ﬁ .

["]Kj’(it/tl jZ‘A ﬁ AK‘,E;—L‘A ﬁ;fg’“a—}"s":%?\;#‘?\;#‘%

¥ o ou Rkt

#ow e EAG

ZSE?J?EI B - BT s - HLAFT N RO E (7T
N A 8 2

FRpEE 1) pE s

Xag=Hié%éﬁ—ﬁﬁ%»ﬁﬁm—%iﬁé&ﬁ@%%o
O AFLP £5088 > # 424 > B 2B it b RAEELG H e o AR i’r;zgﬂﬁ I R

EENEEEEST

1 BERY "7 ) B A - TR IERE ?
WEFE R E  RATTEER BF R TEER I AL P = P AL AR =LA
O EZ BT E UL g h Ay EE L DB BB H T A ED)
2 NHNIEREEG A TE (1930 FRLIAT) HIPTH 2
WZETREITEH W
BFEsT1AE (empowerment) Ry HAHAEE FHUE AR
OFTTERIEEIE B A TEUEER R
(D) L B 118 A\ B8 R B AL R
3 FEWTFTASATENR - ESRIEEIE EFAVIEK o bR YRR ?

WEHRE BBUAREE OEFRRE OABREE
4 AHERMECEAEEYMRAVEER - hRe4EERET - ZBINERER (Hawthorne experiment) AYH—IHZEH ?
AN 3= K= B OFYMEE O E(LEEE
5 THIMeIEIEEAILEHEAVE R A ?
WA R BILEDAEE B FEE T TIAH
OE = E DA B IE HEmIT A R A G
6 THTEIEEEM (M. Weber ) HARAIE FH8 £ (ldealtype bureaucracy ) Y5 ?
WITEAEHHETIRE J%?(’I‘%E/]TE%HHME%{‘?
Ot E IEENA DEZESY
7 R TR AR Eﬁéﬁé ’ Bzﬁ?%ﬁtﬁ&?%é@%%ﬁ%ﬁ% :
R BN (O)=E3 D
8 THIEE "R AIERE ) iR RE 7
B R ] (B) SR AR B
cV\itzﬂﬁﬂszﬁBH?b%fb (D) Pyt 1= 2 YA S
9 Al BEFZsEZEE /ztﬁﬁﬁ "R HE > TIIREEZ ?
WHFEE FE B = ELANEE OfsstMEZZFEAN  OFHE 2B
10 AR TE MR E £ 2
WEEETHRE (B)IEK L HAERY OB A DFE BB
11 REBEAEAETEHIDEZHE - ABAERS
(WFEAE B S EA OGBS~ B <B>%&&H§ﬂ%i%)x%ﬁ%§%¥b¥$%2%
OMABE A BUA R OF AR ERtE - SR A SINEE
12 BEBEECE R 2 BUS A8 > TR H%H%%?
WEREEINE T B B AR ETTEEE

OF BB EZ B DA A EH 7 RE e



13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

5213601
Fox 4-2

AT B T B R B IR U E PRI TR 2

WEEZR R BEEAE OEEHE DATEUERSEE
NHA TR AT E S (e ?

A A B HSTEBIAT A I AN BME A\ B4 LB T B E IR
OFTE BB H (DH &S BRALHY TAFME

THTEIRE KRR, 7

W EEE T (BYFNAZ IS e EHS A R

O BUER R 75 E L2 R DBk TR G FR

AR AR (learning organization ) Akl » Rl {al#§hER 7

WHEEENEE - (& s s (BRI LS iy HA% L

(OF: 51 [EPNIEE - Sk B (D B A AH ARGy 5EL

TEAMEE |~ TERETRS ) AVIER > BRERS IR A B TBUEE s

M ANHBITBUK L ® ANETEREEE O ANBTBEhEIL D ABTBUERNE
THIVOEERE T > HB— (] B T A A el 2

OBk B =g H ©O=ZHH O
THIESAIEIE ARSI > T sERR ?

WEFZEHERIIEERAGEEHESY:  ®EYE (C. 1. Bamard) SEHRIEERAHLRITEE

OFEIENH S EA ERETHI#E D ETRER BIAREE B THIIRE B Bl E S
BRAHSSALZ AR > FEI g5 2

W RSS2 g R B 2EHEHR A B L E 7 FH— TR

OEEE SR RBYHIIMERIR OHANFERERY) ~ 58 HlE - [EEEFREE
THIMafE TG TEAER Il TIE A B E EESE(TRE 2

W ITEEE B LIEREAL © T /EfEEAL O T {Ew

C3Z B @SB EE N ENES AR - W T EE L@ ES A G TEENTE O T
® H =% (halo effect) B EAIEEE (butterfly effect )

OHLLRYE (contrast effect) DEFATE (recency effect )

ARHREERIT NS TENRR (F8) 2R > Y& -k 2

(A)5 B8 By BRI R A =5 A

B TEE N EIT B i B\ BT B BURA#
OBRXBEELFREHAB AR REEEIZ RS AR AREZ
DTN T TR $2 A0

BN EREBRT T AB N R ZHER] > FYIR A & shaR 2

WHCERUS Z BBEERZ HI M IRl B ZHHLF NN BRI T

OfRATHEAN B S5 KRG BB R 2 HER DN BB FRETE

DNFENBFEHE - REGEHTIF ~ #1783 TREUAET LY - fESEr AT b ZEEERE S ?

M TAE BT (0= DA A
IR BUSSZE 375 80E > R A BIRE TEIEE 2

WELE T ECHK By TR B S S FEUTA

O F R DI EUA

BUfid S BIR A TS (GNP) N EES (GDP) ZEER > ik
WA R BT Z 25 ORI DFEfTEER



% 5 13601
F= :4-3

28

29

30

31

32

33

34

35

36

37

38

39

BRERBINETTHE S » Ny IRui & s ?

W I ERETTTHRE RS

BILEMRH I IEE B RAFER  RETHE NI H

OB ERg i S AL AR S AR R - A
DILERER TR AT Ry 2 MR ek - T S22 R BN S B A S Wit
T EA R EEE Y 1960 FCHYELETETETHESIE (planning programming budgeting system ) 7 F5 ?
(W THE B H DL AR R 4 SRR

B TR EEEE 7 EHY AR B 45

OFemArElE R TS - BFESHENRET - SIEBHEE

O THEE T ETERE BT

RIBTHEL » T EIEE SR DRI THER I 2

() [ 5 B2 B IE R EASES Z /KK

O E R — RV ERBE DTt E RN E AR BT AEHRE
BRI A ERF ISR AR BRI P - T AT gias 2

(O R B R A B 5 A SRV (E (B) 5 R HAHVERET &I, S

Ot BIIEUGBIZA T (D) B BUT 8 S R 4H AR R A e
YA I A S T ST A T R 7

W) A] DUE RIS T HI S (B) A {sH A E N

© ] LAB Y A nh = ARHS R sk (D) ] LA ] RIRH e AE A Y I R AR

FEFEBEM L BEEVEEAGRET RN - HErT S RsRHIREIEER - MTEFEE T A
HEAHREIRET TR ?

@ ot FEREe L BREHLE (OESETREE D zEEHEE A

e BT BORVER S - AR CFMER TR E B A a B - iSRRIt A (A 5 =0
AR 2

WU EHE B R FAEE O HE D fEEAHE
g BE R TR TR B EEREA CES MY TEE S ?

(A)#E%EfE ] (connection power ) BFE 5] (obligation power )

O&ERET) (legitimate power ) (D2:HBFE T (referent power )
Y SR SR ARG - YR TR E BRI » 2R 1M AN R E A A A A T R 2
W#ET (punishment ) B4k (extinction)

OF&EfaiE & (positive reinforcement ) (D#EFEEE (avoidance learning )

EREREES ROBRY  OREY OEFIY @M - REFEVIROEME - THIRIEE B
[ 25 4R S B P LR T A RF AR 2

NS IO (Cl0)) D@D
TH B IR & B PER AN B T-{h 28 (e-participation) g2 ?

(AVETrE%% (e-commerce ) B EF 15 (e-decision-making)
©ET5pH (e-consultation ) DETFEHAE (e-information)

R (M. Cohen) ~ & (J. G. March) KEREI#x (J. Olsen) = AREHAVALIRARA SR T - 305
THHSM LIRS ) BAZIEREC TYIMERL 2
(o B e LA HY H AR BIEE MR © A BB I (DI[E]E A28l



40

41

42

43

44

45

46

47

48

49

50

% 513601
F =44

AR RBEOIE - NYIRE T Eegs ?

W B 2 S EE A A E B E R RS T
BZESRTA e — TR MRS

O 5B A DR (s A4 & L B E T
DA B IR F ATt

B - ZOMERE SRR THNESR  ERETERE L

@EARILZE (logrolling) B 777K (side payment )
© A (compromise ) OEFEEE (groupthink)

HRA/VEEER (P Sabatier) Aral < H_Eif FRYBCRETIE > THI 8 ©

WL ERIRFF TS - BORMRETEST - BORBTTIERR

BT B R BRI S TR &

O BRI E BT TR LG AH 73 11

DECRHE N SicE HAR - BT N BokzER H %

FERZAE BRI B A T > TR R B R A B M s AT 4848 B (% > fIZEREEE4X (R. A.Rhodes)
BN BURGESEHY M > Ry A (s ?

W BARALEE (B) R RHAEE C)JfFP4E%s D AEEHLESE
NYMARE TR B E A > PR ERCAEEER] - St ECse THOTBURFHIRE H 2
WFTR (B) = ©HfEH (D) LG {E R
I CE=EIDEEeE NN s i e

(R A B+ ERE OFLFE S DEUEERS

FRIEGERIS (L. Salamon) 5 =5 EUr 3G (the third party government ) » [ HIEl o] iR ©
WA BEE % b BUN ] AR RIFE FIAE SRR PR
B F = Fl4H &8 o] #E H EAR AR M AR TS BT Y AR 2
OIFEFIAHL s T Z VAR TRt
DIFEFIAHGTBUN BIEER » 2B BUNBTTES
BEA T EREIFEEEZE (private finance initiative, PFI) | & " E7E-2#-#484 (build-operate-transfer, BOT) |
FVTE AL TR R b > o] 5 IEHE 2
(A PFI (s EH A P9 &E ~ BOT BYEFs A FAESFTEE 75 L E &I
BEL BOT HEL » BURFEREL PRI B 5 RERRE S IR '
OBUNAE PRIty A B2 (e ~ £ BOT YA ERES
O =7 EL - BOT N AR EUNG T 2 B R ~ PRI B A ER 2 RRHHE
"E T Rk 2 B R R N\ SRR SR A ] R s SR DR IV TR TR ) BVERSR o iR R AR A RA ST RE
P E] gE IR A —(E R 2

WEHE% (managerial hazard ) B)EEEH#% (legal hazard )
CZ{EEHE (trust hazard ) D iE =% (moral hazard)

B R TR R M G 2 T BRI TAER (R > YR el ehas 2
()35 BURFA R BCEL B 8 B B

BT BT B R IR B E L

OttgE () FEIFEFHEL « 1t KRB F 51

DEEERE - ZoE O NIEE U0 F 2 B S IR AR

ARABURGESE 2R - YA shaR 2

WHSEFE S TTITENE (BAE4E BB 2 B/ DR AERR (3
O bz E e £ H D TEIE LA



P15k AT E B %

B /:
) Fé r'fﬁ- }}'i'l/,l‘gx’yiﬁ‘;gé

BAL LAY - R F s R EFR S - BT

LA s s - Freg g (FAAE 0 3601)
T

H1# 254 R RS LAT AR 2L Fret |~ BRGAE AR~ et 2

S iF A8 1 504E HE S e 12,004

A 8 ALK HES s

e R

WHL OF1AL | B2W | W3 | B4 | FOM | W6 | NTH | W8 | %0 | %10%
g% C C A B B C B C A D
WEL ) 118 ¥I12% ) ¥I34 ) 1440 ¥154 FI64 | F1TH | 184 | 1941 | $20%
g% C C B D D C C A C C
WYL P21 | ¥2241 | W2341 | $24%0 | $20%0 | H264T | H27AL | $284T | %2094 | %304
Bx A C C D A A D B C D
M3 ¥314T | ¥324L | W334L | ¥344T | 3040 | %364 | $37THL | 384 | %394 | %404
g% C B C B A A C A C C
WHL ) BA1AL | BA24 | W3R | ¥ 44T | BADAL | W46AL | B ATAL | B484F | %494 | %504
£% A B D C C C B D A C
M3 %514 | 0241 | %534L | ¥544L | ¥ODAL | %564L | ¥5TAL | 584 | %594 | %604
E %

15| %614 $624L | %634 | %644 | $O6OAL | W664L | %67 | $684L | %694 | %704
‘:‘:;,_%T

ML FTIAL | RT2ML | ST | ¥ TAAL | BTHAL | HT6AL | HTTAL | HT84L | %79 | %804
E %

5L %814 8241 | %834L | %844 | ¥8DAL | W864L | ¥BTAL | 884 | %894 | %904
‘:‘:;,_%T

WHL HOLAL | %924 | ¥ O34 | ¥ 04T | HO5AL | HO64E | ¥ OTAL | 984 | %994 | %1004
&%

e
R0
b




