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The secret to creating an impact when communicating is to engage the audience by
creating trust and a human connection. This can be done by identifying common ground
or a shared value. A good way to accomplish this is for the speaker to give some personal
information about themselves. This can immediately create a connection and the
opportunity to gather information about the audience too, such as shared interests and
passions. Being aware of cultural differences is also crucial. For example, some cultures
are more literal in their descriptions while others may use metaphors. In addition, the
definition of a working lunch also varies from country to country too. In Germany it is
unacceptable to continue talking business while eating, whereas in the United States
people find it perfectly acceptable to continue chatting over meals. Humor also varies
between countries—what might be hilarious for people in one culture may seriously
offend others, or simply leave them confused. [25 » ]
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