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1 I am afraid your request will cause difficulties because we are extremely short-staffed/
very short of staff.

2 We are deeply sorry for/ We (sincerely) apologize for the/any inconvenience(s) that this
matter is causing (you)/has caused (you)/has caused (you)/may cause (you).

Improving one’s/your own skill(s) and knowledge helps climb (or move) up the corporate
(or career) ladder/make advances/gain promotions in the workplace

4 Despite the great age gap between them, an instant affinity asserted itself.




