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第一題：公文寫作（簽） 

臺灣土地銀行於 106 年 00 月 00 日第○次專案會議決議：為提供全方位優質服務，擬於

已發布「○○年度提升服務執行計畫」中，增列「減除客戶申辦案件所需書表謄本」條文，並

擬具「具體作法」，其要點如下： 

  一、配合內政部實施「新式戶口名簿」，各營業單位得於內政部戶政司全球資訊網查驗 

客戶所持戶口名簿是否為最新資料，以採用新式戶口名簿取代紙本戶籍謄本。 

  二、提升電子戶籍謄本之使用率，達成簡政便民效益。各營業單位得透過跑馬燈等設備 

以協助向民眾加強溝通說明使用電子戶口謄本。 

  三、戶口名簿及戶籍謄本非屬申辦個人貸款必要文件，各營業單位不宜強制徵提造成借 

款人不便。 

  四、為減輕民眾申辦檢附資料負擔，本行「徵授信作業管理系統」設置「地政查詢子系 

統」，供民眾申請借款時，得由本行透過上開地政查詢系統請領所需不動產登記簿 

謄本附卷。 

  五、其餘詳見「增修○○年度提升服務執行計畫」中，「減除客戶申辦案件所需書表謄 

本」條文。 

請參考以上資料，試代臺灣土地銀行總行○○部專員余木同撰擬為推動「減除客戶申辦案

件所需書表謄本」相關事宜（含緣由、具體作法），簽請總經理核示。【25分】 

 

第二題：公文寫作（函） 

臺灣土地銀行為提供各營業單位優質便利之環境，對於營業場所之裝修均依內政部營建署

「建築物無障礙設施設計規範」等相關法令規定，例如設置身心障礙者盥洗室、斜坡道、無障

礙停車位等設施。而在營業廳內除裝設「愛心鈴」，並設有「貼心服務專櫃」，友善服務身心障

礙、年長者等客戶。而且安排「服務專員」，著服務專員背心，供民眾諮詢，並留意櫃檯動態，

主動引導客戶，協助解決疑難。同時各營業單位皆提供免費WiFi無線上網，並有免費充電站，

藉此向社會大眾傳達「貼心服務」及「取之於社會，用之於社會」之企業形象。至於主管人員

則隨時訪查客戶意見，針對缺失，確實檢討改進；並統計遭投訴電話件數，惕勵員工經常維護

服務品質。餘則詳見「臺灣土地銀行金融友善服務措施」。 

請參考以上資料，試代業務承辦專員林安佳撰擬臺灣土地銀行總行致函各分行，切實依據

「臺灣土地銀行金融友善服務措施」辦理，且每季檢核及統計執行情形陳報總行核備。【25分】 

 

 

 

 

第三題：英翻中（請以中文作答） 

Nearly 90% of parents worldwide are the main financial supporter of their children’s 

education. The average expense Taiwanese parents spend on one child’s education ranks the fifth 

highest in the world, with an amount of US$56,424, or about NT$1.7 million, to support him or 

her from elementary school to college. There are also 35% Taiwanese parents who plan to send 

their children abroad for further study. Due to the enormous cost of their children’s education, 57% 

Taiwanese parents are ready to make a certain level of sacrifice. But if parents can start saving 

money or making investments as early as possible, their financial burden will be much lessened. 

【25分】 

 
 
 
 
第四題：英翻中（請以中文作答） 

Multinational companies invest heavily to open R&D centers in India and other developing 

countries, and it’s a sensible move: Many of those countries have skilled STEM (Science, 

Technology, Engineering and Math) graduates who will work for far less than U.S. scientists will. 

But new research suggests that this isn’t the biggest motivation—companies are driven mainly by 

the tax benefits gained from shifting profits realized through innovation to foreign jurisdictions. 

The researchers examined patent filings and financial data for more than 200 firms from 1993 to 

2006 and found that companies save 20 times as much from tax shifting as from labor shifting. 

They also found that companies are more likely to shift income related to their most valuable 

patents—bolstering the idea that foreign R&D has more to do with taxes than with labor. 【25分】 


