
【請接續背面】 

中華郵政股份有限公司 108年職階人員甄試試題 

職階／甄選類科【代碼】：專業職(二)內勤／櫃台業務類科【N9001-N9018】、 
櫃台業務類科(限身心障礙人士報考)【N9019-N9030】、
外匯櫃台類科【N9031-N9033】、 
護理人員類科【N9034】、 
郵務處理類科【N9101-N9113】 

第三節／共同科目：國文(含短文寫作)及英文 ＊入場通知書編號：______________________ 

注意：作答前先檢查答案卡（卷），測驗入場通知書編號、座位標籤、應試科目等是否相符，如有不同應
立即請監試人員處理。使用非本人答案卡(卷)作答者，不予計分。 
本試卷一張雙面，國文考【短文寫作 1 題，配分 30 分；閱讀測驗五大篇共 10 題，每題 2 分，
合計 50 分】、英文考【四選一單選選擇題 25 題，每題 2 分，合計 50 分】，總計 100 分。 

四選一單選選擇題限以 2B 鉛筆於答案卡上作答，請選出一個正確或最適當答案，答錯不倒扣；
以複選作答或未作答者，該題不予計分。請勿於答案卡（卷）書寫應考人姓名、入場通知書編號
或與答案無關之任何文字或符號。 

非選擇題限以藍、黑色鋼筆或原子筆於答案卷上採橫式作答，並請依標題指示之題號於各題指定
作答區內作答。 

請勿於答案卡（卷）上書寫姓名、入場通知書編號或與答案無關之任何文字或符號。 
本項測驗僅得使用簡易型電子計算器（不具任何財務函數、工程函數、儲存程式、文數字編輯、
內建程式、外接插卡、攝（錄）影音、資料傳輸、通訊或類似功能），且不得發出聲響。應考人
如有下列情事扣該節成績 10分，如再犯者該節不予計分。1.電子計算器發出聲響，經制止仍執意
續犯者。2.將不符規定之電子計算器置於桌面或使用，經制止仍執意續犯者。 

答案卡（卷）務必繳回，違反者該節成績以零分計算。 

壹、國文  

◎請勿於答案卡（卷）上書寫應考人姓名、入場通知書編號或與答案無關之任何文字或符號。 

一、短文寫作【30分】 

「網路成癮」亦稱「網路沉迷」。「網路成癮」，在臺灣年輕人當中有相當高的比例。特別是智慧型

手機問市以來，「網路成癮」的具體反應則是「手機成癮」。許多年輕人的日常：玩電玩、迷動漫、上臉書

IG、賴你賴我，終日沉迷網路世界，大量吸收網路雜訊。如何讓你我「愛玩而不陷溺」，確保我們身心的

健康，已成你我的共同難題。    

請以「關注臺灣網路成癮問題」為題，寫一篇短文，文長不得少於 250字，但也不能超過 350字。 

二、閱讀測驗【五大篇共 10題，每題 2分】 

第一篇： 

邯鄲之民，以正月元旦獻鳩於簡子，簡子大悅，厚賞之。客問其故，簡子曰：「正旦放生，示有恩也。」

客曰：「民知君之欲放之，故競而捕之，死者眾矣。君如欲生之，不若禁民勿捕。捕而放之，恩過不相補

矣。」簡子曰：「然。」（《列子‧說符》） 

【2】1.上文中的「客」對於「放生」一事有何看法？ 

勞民傷財 悖德害生 投鼠忌器 既往不咎 

【1】2.簡子曰「然」，凸顯簡子的何種態度？ 

虛懷納諫 法外施恩 廣納賢才 信賞必罰 

第二篇： 

魯人身善織屨，妻善織縞，而欲徙於越。或謂之曰：「子必窮矣。」魯人曰：「何也？」曰：「屨為履

之也，而越人跣行；縞為冠之也，而越人被髮。以子之所長，游於不用之國，欲使無窮，其可得乎？」 

（《韓非子‧說林上》） 

【3】3.文中的「不用之國」，意思為何？ 

人民遊手好閒之處 土地無人開發之處 技能無所發揮之處 摒棄道德教化之處 

【2】4.這個故事意在提醒： 

求人不如求己 良禽擇木而棲 遠親不如近鄰 割雞焉用牛刀 

第三篇： 

蘇東坡感受敏銳，思想透徹，寫作優美，作為勇敢，絕不為本身利益而動搖，也不因俗見而改變。他

對人親切熱情，慷慨厚道，不積存一文錢，卻覺得自己富比王侯。他生性倔強，處世接物不拘泥於俗套，

有時口不擇言，過於心直口快。他好奇深思，才藝遠在其他文人學士之上，自然無須心懷忌妒。在為官職

所羈絆時，他自稱局促如轅下之駒。處此亂世，他猶如政壇風暴中之海燕，是庸妄官僚的仇敵，是保民抗

暴的勇士。在玄學上，他是個佛教徒，他知道生命是永恆的精神在刹那之間存在軀殼之中的形式，但是他

卻不肯接受人生是重擔、是苦難的說法。在氣質上，他以儒學為準繩，骨子裡則是純然道家。從佛教的否

定人生，儒家的正視人生，道家的簡化人生，這位詩人在心靈識見中產生了他的混合的人生觀。這一生，

他只是永恆在刹那顯現間的一個微粒，他究竟是哪一個微粒，又何關乎重要？所以生命畢竟是不朽的、美

好的，因此他盡情享受人生，這就是這位曠古奇才樂天派的奧秘。 

【4】5.上文沒有提到蘇東坡的哪一項特徵？ 

才華出眾 仕途不順 愛護百姓 省吃儉用 

【2】6.下列詩句，何者最能表現「他自稱局促如轅下之駒」的感慨？ 

年年欲惜春，春去不容惜 問汝平生功業，黃州惠州儋州 

莫聽穿林打葉聲，何妨吟嘯且徐行 惆悵東欄一株雪，人生看得幾清明 

第四篇： 

國內出差旅費報支要點 

  一、旅費分為交通費、住宿費及膳雜費。 

  二、出差事畢，應於 15日內檢具出差旅費報告表，連同有關書據一併報請審核。 

  三、交通費包括行程中必須搭乘之飛機、汽車、火車、高鐵、捷運、輪船等費，均按實報支；領

有優待票而仍需全價者，補給差價。但公司專備交通工具或領有免費票或搭乘便車者，不得報支。 

  前項所稱汽車，係指公民營客運汽車。凡公民營汽車到達地區，除因急要公務者外，其搭乘計程

車之費用，不得報支。 

  如因業務需要，駕駛自用汽(機)車者，其交通費得按同路段公民營客運汽車最高等級之票價報支。

但不得另行報支油料、過路(橋)、停車等費用。 

  四、出差地點距離公司 60 公里以上，且在出差地區有住宿事實者，得在職務等級規定標準數額

內，檢據核實列報住宿費，未能檢據者，按規定數額之 1/2 列支；出差地點距離公司未達 60公里，因業務

需要並經事前核准，且在出差地區有住宿事實者，始可報支住宿費。 

  五、在同一地點出差超過 30 日之住宿費，超過 30 日未滿 60 日部分，按規定數額 8 折報支；60

日以上部分，按規定數額 7折報支。 

  六、膳雜費依職務等級規定數額列報。如由出差單位供膳兩餐以上者，不得報支膳費，但雜費得

按每日膳雜費數額 1/2 報支。 

【3】7.關於核銷交通費的敘述，下列何者正確？ 

凡計程車費一律不得報支 

不同職務等級的人員有不同的報支額度 

應在出差結束後 15日內檢具有關書據報請審核 

搭乘公司交通工具，可報支客運汽車最高等級票價的 1/2 

【2】8.張先生打算利用從台北到台南出差的 5天，回老家與父母同住，並自行開車。下列何者是他依規定
准予核銷的費用？ 

在職務等級規定標準數額內的住宿費 台北到台南的客運汽車最高等級票價 

出差期間的加油費、過路費、停車費 出差期間每日支出的全部膳費和雜費 

第五篇： 

季康子問政於孔子曰：「如殺無道，以就有道，何如？」孔子對曰：「子為政，焉用殺？子欲善，而民

善矣！君子之德，風；小人之德，草；草上之風，必偃。」（《論語‧顏淵》） 

【1】9.下列文句，何者最接近上文的「殺無道，以就有道」？ 

道之以政，齊之以刑  子帥以正，孰敢不正 

舉直錯諸枉，則民服  道不行，乘桴浮於海 

【2】10.孔子談「草上之風」，意在提醒為政者應當： 

雷厲風行 循循善誘 深謀遠慮 以德報怨 



貳、英文【四選一單選選擇題 25題，占 50分】 

一、字彙【請依照句子前後文意，選出最適當的答案】 

【1】11. Thank you for ________ me about the meeting tomorrow morning—I totally forgot about it. 

 reminding  protecting  impressing  encouraging 

【2】12. Claire has a lot of ________ for playing the piano and needs very little instruction. 

 relief  talent  design  comfort 

【4】13. I don’t know why you're so ________. It isn’t your problem, so there’s no point in worrying. 

 related  delighted  fascinated  concerned 

【2】14. The school has good ________ with the local community as their students often do volunteer work in the 

neighborhood.  

 contests  contacts  contents  contrasts 

【2】15. For the sake of our health, we should read the nutritional information on food packages ________. 

 severely  carefully  formally  perfectly 

【4】16. We should be prepared when a typhoon strikes. If ________, we need to move to safe places quickly.  

 plentiful  effective  dramatic  necessary 

【2】17. I told him it was a bad idea, but Jim is so ________ that he never listens and refuses to change. 

 negative  stubborn  infamous  thoughtful 

【1】18. Candlelight, champagne, and soft music can make for a romantic ________ on Valentine’s Day. 

 atmosphere  examination  organization  performance 

二、文法測驗【請在下列各題中選出最適當的答案】 

【3】19. Sophia isn’t interested in traveling with us to Osaka, for she ________ there many times. 

 is  was been  has been  had been 

【2】20. Yesterday’s the past, tomorrow’s the future, but today is a gift. That’s why it ________ the present.  

 calls  is called  is to call  has called 

【1】21. While nearly 70 percent of the world is covered by water, only 2.5 percent of ________ is fresh. 

 it  them  those  which 

【1】22. It looks like rain. You ________ take an umbrella with you. 

 had better  must have  would like  would rather 

【2】23. ________ we hear on the news is not always facts; we should double-check before giving our opinion. 

 That  What  When  Which 

【1】24. There’s no accounting for tastes. Julie likes Eric, but to me, talking to him is ________ as watching paint 

dry.  

 as boring  very boring  more boring  the most boring 

【3】25. ________ that her ex-boyfriend was going to marry her best friend, Julie couldn’t help but feel sad. 

 Learn  To learn  Learning  She learned 

三、克漏字測驗【請依照段落上下文意，選出最適當的答案】 

One of the most recognizable landmarks in London, England, is the Elizabeth Tower of the Palace of 

Westminster and the Great Clock at the top, commonly  26  by its nickname: Big Ben. Most people would 

agree that no trip to London is complete without a photo with Big Ben. At the end of summer 2017, however, 

renovations on the clock began,  27  will keep Big Ben’s bell silent until the year 2021, except for major 

events like New Year’s Eve and Remembrance Sunday. Big Ben will be dismantled entirely piece by piece to 

be cleaned, fixed, and made more energy  28 .  

The clock tower chimes have rung throughout the streets of London since 1859. This did not include the 

period of major repairs that  29  between 1983 and 1985 and a brief stint of silence in 2007. For the time 

being, an electric motor will power the hands to keep time for everyone who glances up at the historic clock 

face. Big Ben is reportedly the most  30  building in the UK, so at least the right time will be displayed in 

all those pictures.  

【3】26.  backed up  looked out  referred to  turned into 

【3】27.  it  that  which  in which 

【2】28.  patient  efficient  sensitive  cautious 

【1】29.  took place  took action  took control  took over 

【4】30.  photographs  to photograph  photographing  photographed 

四、閱讀測驗【請依照段落上下文意，選出最適當的答案】 

January 25, 2019 

Dear Sir or Madam, 

I stayed at your Prince Hotel in Chiayi from 21st to 23rd January 2019 in Room 1518. I am writing for 

your assistance in finding my Minnie Mouse T-shirt that I have carelessly left in the room during my stay at 

your hotel.  

First of all, I am gratified to have an outstanding service at your hotel. My family and I really enjoyed it 

and we would definitely like to come again. Now, I would like you to help me locate my T-shirt. It is a white 

women’s tee and has a silhouette of Minnie’s head on the front, below which is my name “Miranda.” I 

accidentally stained the shirt with soy-bean sauce while having breakfast in your hotel. After going back to my 

room, I quickly washed it to remove the stain and hanged it in the balcony chair. The last day during our stay in 

your hotel, to catch the train back to Taipei, we hurried to check out and forgetfully left my T-shirt in the 

balcony. 

As you can see, the T-shirt I left at your hotel is a customized one. My family of four had the T-shirts 

tailored during our trip to Tokyo Disneyland last summer, and I have learned that they do not offer this kind of 

service any longer—that is, the tee I left behind is one-of-a-kind. We have made a plan that every time we go 

traveling, we will wear them together since it is a token of our family bond. Hence, I am very dismayed that I 

should forget my favorite T-shirt! Please check with your lost and found department about this item of clothing. 

I would highly appreciate it if you can find it, inform me at your earliest, and deliver it to my address on the 

attached envelope. Of course, I will bear the postal charges.  

I look forward to hearing from you soon and expect another vacation in your hotel again. 

Yours faithfully, 

Miranda 

【3】31. Which of the following pictures best describes the lost T-shirt? 

              

【1】32. Where did the writer leave her T-shirt when she left the hotel? 

 In the balcony of her room. 

 In a chair at the hotel lobby. 

 In the bathroom of her room. 

 In the restaurant for breakfast. 

【2】33. Which of the following statements is true about the writer? 

 She is disappointed at the hotel service. 

 She is expecting to travel to Chiayi again. 

 She traveled to Chiayi on business by herself. 

 She went to Hong Kong Disneyland last summer. 

【4】34. What does “tailored” in the third paragraph most likely mean? 

 hand-made 

 shop-bought 

 mail-ordered 

 custom-made 

【1】35. If the T-shirt is found, how will the writer get it back? 

 She would like to have it sent by post. 

 She will have a friend collect it for her. 

 She will go to the lost-and-found to pick it. 

 She asks a hotel employee to bring it to her. 


