102 4 13. A.
E.
E6613 ® A-B-C-E-D
SQL ® E-B-A-C-D
3 14
@D @
©)
©) 40 1.5 60 2 15 (E-CRM)
2 20 40 @ (customer retention)
® 2B ® (customer loyalty)
@ _ 3 16.
® ( ) @ @
10 1 17. (E-CRM)
© ©)
®
40 1.5 3 18. (Revolving-door Effect)
1 1 )
©) ) @
©) @ ©)
4 2. @
O @ 2 19.
©) @ O
4 3. @
©) ) ®
©) ©) @
2 4 A. B. C. D. 3 20.
E. )
® A-B-D-C-E @ A-E-C-D-B ® B-E-A-C-D ® D-B-A-C-E ®
1 5. 3 21. SQL
0 ® ® DDL @ DML
o) @ 4 22 SQL CREATE
3 6. (Collaborative CRM) O @
O @ 1 23 SQL
o) @ ® DROP TABLE
2 7 ® TRUNCAT TABLE
0 ® 4 24 DML
o) @ ® INSERT @ SELECT
2 8 3 25 DML
0 ® ® INSERT @ SELECT
©) @ 1 26 SQL
4 9 (contact point) ® SELECT @ UPDATE
©) (e-mail) ) (retail store) 4 27
®  (website) @ (intrane) © ? @ #
4 10. 4 28 SQL
@ @ ©) @ ® SORT BY @ GROUPBY
1 11 2 29 SQL
10 ® ® SUM() @ INT()
o) @ 1 30. A B A
1 12 ) A B
©)
©) ) ® ©)

C.
@ A-B-E-C-D
@ E-A-B-C-D
@
@
@ (customer acquisition)
@ (customer satisfaction)
® @
(referral)
@
@
@
@
® DSL @ DCL
® @

@ DELETE TABLE

@ DELETE
® UPDATE @ CREATE
® UPDATE @ DELETE
® DELETE @ INSERT
® _ @ *
® WHERE @ ORDER BY
® AVG() @ MAX()
B
@ B A
@



3 31 (Embedded) SQL
@ @ (Row Marker)
® OPEN @ FETCH
3 32 SQL
@ SQL SQL (Host Language)
@ SQL EXEC SQL
® SQL  SQL
@ SQL (Host Variables)
3 33 (Store Procedure)
O] SQL
@
® (Trigger)
O]
1 34.CREATETABLE ON DELETE CASCADE
O]
@
®
@
35~38
EMPLOYEE Ssn
DEPARTMENT Dnumber
SQL 35-38

EMPLOYEE
| Fname l Minit ] Lname ! Ssn ] Bdate l Address l Sex i Salary l Super_ssni Dno l

! |

R

DEPARTMENT
| Dname I Dnumber J Mg:_ss.n[ Mgr_slan_datel

1 35 'John B. Smith' SELECT
SELECT 2
FROM EMPLOYEE
WHERE FNAME=John' AND MINIT=B. AND LNAME='Smith'
©® BDATE, ADDRESS @ EMPLOYEE.BDATE
® * @ FNAME, MINIT, LNAME
2 36 SELECT SSN FROM EMPLOYEE
@
®) Sen
® Sen
®
4 37. 'Research’ FROM
SELECT FNAME, LNAME, ADDRESS
FROM 2
WHERE DNAME='Research AND DNUMBER=DNO
@ * @ DEPARTMENT
® EMPLOYEE @ EMPLOYEE, DEPARTMENT
1 3 38 SELECT
SELECT ? FROM EMPLOYEE
@® COUNT(SSN) @ MAX () ® COUNT (*) @ SUM ()

4 39.SQL

® WHERE HAVING GROUPBY ORDER BY
@ WHERE HAVING ORDERBY GROUPBY
® WHERE ORDER BY GROUP BY HAVING
® WHERE GROUPBY HAVING ORDERBY
3 40. SQL EXISTS

®

®  WHERE

®

® EXISTS

20

American Airlines
Federal Express P&G

20

STUDENT(Sno, Sname, Age, Sex)
COURSE(Cno, Cname, Teacher)
SELECTION(Sno, Cno, Grade)

1. STUDENT Sno
2. COURSE Cno

Shame
Cname Teacher
3. SELECTION
(Grade)
SQL
90 4
'90155103' 4
'CS002' 4

'CS002' 4



