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1 FREfEREEEREER R > Ty &R 2

W E VR S - (@R AL R YA AR IR R SRR B 45 5
B HEEHVERLT S » (EF ] L E AR
OAHEAEREFy - RS RIAFEIIREA N EF RS
DRI TIREEERER Ry B20R Fyfa T PR IR R TP s IR A 2 4 2 IR
2 —IEFAERNEREHEA - BEBEIS AT E T R H MR AN - 75 A5 E B s K s
IRFENEE » BRI E 268 o T YR e e ?
WP NV BB E R M P » DI EiRE Al
B EERH AN SHZBAAE » DIFFEIEZRRA]
On&fE A\ — E R B AT IR ENT - T Ehits 7R
O efm NER T IR ENT ENTERE » DSFEEIRAFEA]
3 HRAEAEREEICIBIHHERIRCE - Ny EEaR ?
W FERETIZE AN ERGHE T D575 B®EEYHE EASNEY 15~30 77§
O R FIFH 'S 4ERE RS - B ERTR 1 /NERZEA (DRI FE I VK FE
4 HRHEGSERIE - NYIRCI e iR 7
(AAE IS i = ek 500 {E/mme LUNARE A TERRCRaes MEfm e
B®FERVEA » TEER R
OEEIRZHIR A » TEERFROAKPERE
D7KIE AT > Ry M P e (H S/ B S e
5 HRIBUTEREMIEE - NFIMerEiE S R Al 2
W EEERERETA R H I
®EREFNHEERES 1 A
O H B 2 RIINEIERE P B & S IR A
OyHBF g% > TR T E R B A KA E
6 FERAETFHG APTUEERTER - THIAE REiR (symptom) ?

W ERDR © 39.7 & BEEGEILL ~ ARk
©fF2 1 srsEinimEn iy 12 X Dim& Mz 8.7 g/dL
7 EFRBEEOCERE > LRACEFARE - ARH SRR ARG - oI &R ?
@) R RHRE AR KA B A * BEERIEE S OB
© C: Bl LM RRKER—k (D) E * 7RIS K PR EEr TRk

8 THMIEHBISEEMEERTT 7 OB (Reflecting) @/ (Restating) (M) ( Questioning )
@HEH] (Criticize)
NO® ®D@D 02® D@D

9 ZEHEHEAFIEE LI BEONER - MAEERER TR A B A PR EERE KB 2 E AT -
M DU I RE R R AR « T BRI BEAAIRERIZNG 0 | ZRGETEATER 0 T ORI > 0p 2 SRR
SR ? IR ZERECINR - AR R o | AR T > Ty EE 2
WM RIBE N TR R & > PR AR 2 Nt A AR A I EHE
B®ZFEHATERPE EAVRERS - e R AL IR
OZEHAM B A BT REEFMEINEES - EIERILEE TR
OZEEHEAINEEEERERME 2 AN EEEARTT
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HITR AT RGIEORNT - [FIRF S 28 e A s LB - Y T 5 (iR 2= ia 2

(W5 (B2 HE: oH=M DB
TAEIEMESCEREY R A YA E$EER 2 OREXBHVECER I R — BRI AV RE. OFKIREE
HECE B ET LERH: Ot EEREAE - MESURE  @OREBRA METRERELL T UE
ESTN

N BE@ oD D@D

R AEIRA TYIFEHERRE - o3 8 eE s ?

(A)FRES PR, U R B FEAIRIIRE 2R EL OfFEL RS ANCE
fEmban sk D.AR.T. (Data, Action, Response, Teaching ) » R & s 5 B2 AT R (EER 45 2
(W FEHERAL BEH HAE OEHFE DEHEHE

A RIEHEPHERROL - TYIo &R 2

WIEEFERE 2R B IEE R TR ® R EEE TR - W ANTT R TE
OFEH AR e FHEAS R BT 2 D) EFEHAFE A 1% —(E D B

FEERAT I BB 4S T A Inteban 17 Supp. StARJBERS » NHIRA A # IERE 2

WEC & LRGSR B [ R R B - B BB A IR AL

BFF AR AR, - REE)ZE ARLFINEY 2 Ao

OEHINGEAEENR - FERGHEE S NEEGRIFEE SRR » IR B gyl

DE A LR - B2 T 55 AL E A AU EALFT O - DUE SR

EZIEE : Unasyn 750 mg 1.V.D q.6.h » ¥175 Unasyn 2 gm/vial 7] > DU S 7ZE 80K iR EER MR 488 4 c.c.
% JEHIH 2D c.o. ATRFEHIOLHTEIE ?

() 1c.c. ® 1.25c.c. © l5c.c. (D) 2 c.c.

IRE BN R EREAEER - NSV ER KIRE - NI SR ?

(&) Pethidine(Demerol) &7 & & 1> _E#HAIHE

BARFAHHIREZR - TENZE R IRG

OFFfE1% > Penicillin G BA 2~8°CEEY K55

DR BT 2~8°CE /K5

TR - (5 AN 4G SERT  WVRFRHYERE ?

(A) Cefazolin (1,000 mg/vail) 1,000 mg g.d. I.V.

(B) Acetaminophen 500mg/tab 1#P.O. p.r.n. for pain

© 15% KCI(10 mEq /5 mL /Amp)20 mL q.d. I.V. drip

(D) NTG(Nitroglycerin)0.6 mg/tab 1# S.L. St.

B RRAAEER IR S AR S A aE AR R A TERE 2 D.i.d. B q.4h 14 2R RIAHTE] @0.0.d. 2
fp—X, OMN. 25 "lERT, @O.D. 245 "4, ©S.O0.S.245 12 /N\NFR M A RES T—
x

DOOD BN E)6) 0QDB DEDB
HRAZEYIE YR AL AR - NEIR A E R ?

O HREEEM =GR P RS [ = m

BFHAFRIHE R A K —iEAR A - DL R REER

O R &I S TS5 TP TR A Ry (3

(D)JEHA (e AE AR S e A e & 2 S E

&—{E ARYEIARIT S pH {E : 7.25 » PaCO; : 65 mmHg » (HCOs ) : 25 mEq/L - R 2RI A—MH
Belig T oad 2

(AR P o (B i O ERE T 255 O b 2
75 A\ B BT IEREZ s A% - 5808 © DsS 80 mL/hour LV.F. » SRR - NAIRCI A &R 2
WEH S%w & E B 0.9%%F Lk OCBERFRER (D)8 R 7K BB AR e

ANSRES R AL B K7 /K% ~ RERR ~ A BRI > B 2R eI ey - MY BT A R E 7
OFEEEE QOFEEIE OGTHREAGEY) @EF FHRERE T OFEEH T
INGYE)E) BOR®@ (Gl )Y DEDG
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ARET TSGR EE - TAIfAEgEaR ©

W IATR ALES ~ A~ MR R SRS Ry % B
B EA 15 7r#E N REE Ry 20~40 7, 77

OFk 7T RERMA MR ESS > — iy A g e
(D) —fieiin 5e > METL RS PR B AR &

AR AT LU SR S MRy EFR R - N3 el IR 2
WIENMUAR - RFEESA ~ Drieinis E4HE%
BRI E R B - e G

ORI &8 - T SR

DN E AR - JBERR B IEK ~ REER 2L 2

AREH RAVBWRE U H A Z R0 - A& ghaR ?

(AR /KIR I AT (e R A\ e 4R b B ENHEA AT DU HE AL AR SR L T 27 T
OFURLE AT LU RHETEER - DU 122 = 4 (DEE Al (e HETEER BRI - D BRNEAL

AR B AEEER S E I R R NV ER (R - T AR & e 2

WBARES L > NENRESCE AR > HORSBRE 2880 - FTLAE 55 (1215

B FEEM R - S e ERTE I - FANEE E S R RBE ) - IR HER

OBHEIME - Gl ERyEEN: - AR E PR AR5 - E R K

DA E LIS - RIEER 5 G ERAHARERE - SINAVERE I i - BB ERAGIEE

BRYeAzsgimi - A 39°C  BUBBHILR/KEUAER - SEEEEN R A TR KBV - /O RIERZ B EE ?

(4) 41~43°C (B) 38~40°C © 27~37°C (D) 18~26°C
ARG AL E 18 ARVARE R AN ISR & A 2

WS EATE il AREL 25~45 ROy B R AR E AL 5~T 5y

© 5L B/ NEERS HEE A 19~20 FriyiLE D AR R RS B 22~24 FriyiLE

et e e Uk Tl #57%( F Morphine PCA (patient controlled analgesia)1## Ak ki 455
E o TR — R L AR foley 1% 6 /INEHIIEIRAEIK - Ml TRERSIEEHR - Ty IIEAZHRH
HPRAEERIEEA 2

W PRIBFELIH U4 1B 58 (B) Morphine ££%1{FH

OFiT BB AHA 718 D FFARER 2480

PRI FRALI BRI AT AT RE R A » T FIfa & #EaR 2

NEFRZ 15 B FRE&SE A O RFIETR O AR &
THIH—FEE N - WA AR(FER A A e R ?

Nl RO =175 ¢ A ®EFHI O AR A s DIZ K ZFEHT
SETR AT R B AR A TR SRS > A el 2

W F] DATERG-RHARAR 2 7 & OHE (B) G g Ea4E TR FH m B4

OB T8 K SEAT S FHEAE A (D) DAIHE B F 2 O TE A
ERABEAL AR - TFIAE R ©

(DT HEMEZETIT% 238 FH IR EA = B ZHA (I R 1E 78 A B B =

OFF B VIFREREE T ={EAZ DT = SaRF i BRI B2

PR/ HEERE > AEH - BB TR L&kt - Ty & IERE ?
WHEAT - SCDARERERGRE L - &R R R A2

BINEFF RSP RIRED R2ED - MREIVNZE - K2
OFEREFRE PR E L 2 BIRE B Nm > AR R

(D) FE LAR R A (B ST AR L B2 A - B EIRZS

{8 PR ERE2RAVIEDL - oI ghaR 2

BRI N CRIIS e E o IN
(O Bl S L B AR E A 25

AR AR RNINE NI FE ? OZ A AESRATHES  QFEENERS 7 OFRIR
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THHEFEEN - NEEE: 4 /NRPHIE — AR ?

UNELSES TN B®IFEHA OFflorFE =K D EfSE R ER
REAHRSRAEE (hyperventilation) BYFRHEL - THIRCIUE & ERE ? O— M EE 12MENEg @1
VEM R, QiR H CO, N » 1 O EFF  @iERkifmii T O, N » 1 CO, EFf
»DD ®DO@ 0Q® W)Y

e AR BRI R > NI gEER 2

W) _EEHK (bigeminal pulse) : ARENTIRE —TIEFEIRZ 12 - BIREZE RN WRE)

® g (intermittent pulse ) : ARFERIFEIFEREAN— » BE& T EFE—T > B EHiE
OFIAK Crunning pulse) : PREEA ~ AHRNMEL > 150 53880 1 - AEFghEi L E

O AL (pulse deficit) : ORARFIEEEIIRAVBEEDN N —20 > F B0 RS

RE s B BRHY IR 2R > NAIRCHU [ IEHE ?

WFHRAA » MM BEEME T F - MRS E(K

®fFARAAEE S THIER » (EmEREZ - MR M

OZFESIE > PN EE A R MR R =

D HSERFR > S ERE » BEUMEE T FE

F/NH SRR IER By 110~120/76~80 mmHg © RI|DASEM R HHIERS - FERRZE Ty BRI E FfE ?
4) 120 mmHg (B 130 mmHg © 150 mmHg (D) 180 mmHg
SR ARG - NI E SRR 7

W ENEYINY & B T 2o i pi e sl A RE it A AEFE R

®IE LR AL e ARG — & TR AL

O EH AN R OVEH BRI AREEAHCE/RK

(D) 22 AIBGER 2 o P Bl P ik

BRAFEAEAFOVACIL > THIfo & dEER 2

() ZLPEAGHERT 5 A EE Y 22%J88 Y HERE B FEPERREAIR 90 2772 R HERE
© EEHEHA (GaRELD) B REIS N (D ZCIHEREEF LR KT 0.85 Foom Ry ERE

EREBYINEESEIE > Ty EiEsR 2

WEVERCHREHE - IEKFEIER 24 /NN & TS
BEBBYIEEERSEE - BB EEER

OB HlEey)E & IR EE F 30 438

D —ZEEILEE N 500 c.c.

TR RIAMEAEIR L > FEARRETAS T > HARRRET RS 53 A s L ?

W4MiE (exterenal rotation ) B®4ME (abduction )

©WA%E (inteneral rotation ) OAE] (inversion)

7 BRI R B B 2B P (R R A > N A1{A] 3 IR 2

WEHhlEES - A RTE S M ®E HhbeEs - EE LA RTE AHI

O B A ES gy o i (D) R B0 F R R

A BHIH ZE MR IERIT I i 5 (obstructive sleep apnea) » [ FIIFL Al 2 $E 3% 2

W FF R (B) IR I 0k 2 T A X i

O ERFET A28 10 D] 2 73§ (D) EE R A A 7] 28F 50~600 A5

ATy 79 Bk > NPAREEAHERE] - B FBiAERE - BREY > E2BEETHEHRERGTEE
YRR R T g s 2

WEEREE 30 SR SR RS BT BT IR - OREFE BB
OFZUEFEF TN EEREENE D) FyleskETiE - & 8 /NRF BT 5
BRSeA Rt T - AE TH M E gl i BR B 2 IER > H AT B es: - FAITE (& Ik 2
Wk 8 T EERIE BERIFE BERE

(Of=E RN lEiaEE N (DRFAS A X 15~ 30 J7 4

— (IR E R BRI E T AR A B&HT A2 Ko e » B 7 | check blood culture x 11 &
St FEEIRBTZIEESE 2 MRS EEnS - TFEIRe SRR © OMESCHES T 2R P T2 R e
QIR ¥ AULEENTRTE LILE (iodine tincture) JHEEIRET O Rk AKR > IEGRS T EINF R L
HHE OHEEREE T E AFE BNt OREEE ARFEHAIE F IR I
NG BOR@D 0@B® DRD®
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HRAFEFERRIE ZULEE - TYIRGABEEIERE ? OEMEFE Fisd il Dt - 54 as  OF HE[ES

BwBO DUl HRE  OFAEERE T DRI DRE RS @OFE(FE B o] sl & (F h g a
VEMIRS OQUERERRE > FARVERZ  ©ZcMEAMER - i E ] ge 23R A
HO@D BRDB ©2@@® ODOB®

BRI RS =0 TR EIEME ? OREREAZ Y - olinBiEEiE @R FERE L

RIS HYEFE O QOFERE/PDIVEA » T IOREEERAE OQRVEERFA > o A AHTS

TG

N B2 o@D ODO®D

fRIBETAEAERED A S Z RSB E BRI T E B SSER e A ? O(RAR S OFMASEr 5T

QALK —KAEFrTgE R @ B TR0

N ®DO 0@ W)Y

RESECIRER A E(L  ARIER B > TR & IERE ? OFRMENARCIRE 70

QI ERFES  OQUE MNHEME O FRID T e E T

NS ®D@ 02® D@

SR A B B RE WEBE R MRS REE ?

W TSR E R IEEE - DU e 545

® B LTS = > DIRBEE) DR RS

OEFRBPRATER NEY) > DU elEYI R A

D) A8 7 FLL S5 18 - DU 1E 48 BEHT

BRSNS - EEE - BByl - NI IER ?
WFESE—(EAHS AR A AT 2 Ry B 55

B®FELHLN > (L & T e sH Y E([EE

O SZRHSNF O EE » feft & THHMET

O e —{EAHER ATV B R AR [El &

ST AT AR T AR AR B FE RN 2 M AR EE R > IR B AT RO oK IE e+ W Ak s

TR TIRE 2 PR AT R B 2EE > leE e > BBEE I EKG » T3 A%

S HEFENTIE?

WHEESTERCEFIESE B4 FIR AL EEE O ZFNEHESZE  OZHEHE A M EKG

Al " IEE ) EARBREENRGL o NI IERE ?

AMGELEERSEE OMIEPENERE OFBEATIRERAEA  OLUEAE R BZC

TR R IR R e N B TR e - (T N 2RSS 29 (RME » NAIBRR ol 7 IEmE 2

WA N AR IEES 40 /Nkf BFr = BT EETT LU T Sk

© 7k A 1Ea% R 2 BrSE IR O IR A GEE A S58E
AREHSEHEZIER AL (Douglass) $2HHVEEETRE - B NI ? OHEREE A BFHK
QEFTHEIIN OREBIRE TR OEIGEEELE OEMHEREZET

INGYE)E) BRO@ CISYNE) DODE

Mayo 71 Roethlisberger &[5 ERAAVESREEE - AT " TAFMRIFUCERBLE T TIRGRCZ IR &
RATTERIbTFEAS S - A RO # TEAE ?

W TIERE R B TAMR &S B E TEHE GH PR ER TR
OFEIENERE T & T TEREE B Dt EET ST IEN HERER

T E R B EEREE (sentinel event) ?
(WER FEAFEIR AR B N\ BRE 25 OJF NEFEARIET (D) FAlT LA R
HREDAEER > TR AR B R B B EE I R 588 - N IMe 3 IERE ?

WELEeEES () BEOELE (AER)
OHtEEs (AkER) DFEOEL (AREE)

RN SRR N VAT > ZIRA TS IEE - g R A A
HRHE © BN Ty IATEESE M R ?
(A ESZE (B EAE © Hhr oLt (D) RREE SJ
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BRIANFEH R AT EE RO > 5 E IR ?

WANEREHR KB TER A RE B NS E RS B T P SR
O ANTTEEHRH B T 2B CE D ANFEHEGRII AT IHECR » FsREALERy
ARG ERIRE AR - TR & e ?

WERSEHAERE - B HEIRE A BFE T IZAEATAHSS - EHENR R EZ R
OL{FMET - EEEIEEEZ ] O LEMEELMK - BEIREEEZ R
AREE R G R RN TIVES - TYIAEREE ?

W EL{rsEH A\ BHYHEE (B BB KRR EEY)

OfEE BT D FEHR AL RKHI R

A i 5 B RTAL T IR IS IR - s\ BIA Y ZaE Rl - EHE R A BN EEE
(B&RT) 7 - Y MY iy ?

B E17EE B MTEE O FAT/HHE (DFEIEZH
B lE R GEH AT REY > BOKSE 7 08 TAERRTS - BkfAsEE > B NI fE It = ?
A TR B TEimzH O LAEF#GT O TIEEE

HEE AR (BdEEf) BLEEHATH ER TR ANGE T0E - B/ DB TR & - B Ty e g
R ?

A H (B) FFEE R O R AR (D) pRAHFEFH
NHFR—E R R A R i R S A R A 2
AN E (B)FE e [ (@F:1gii] (D) f [

R Spreizer(1995)fY, L FHIAAE (psychological empowerment) SRHE Bl » NHI{aE TERE ?

WEH BN E RIS T EE SN E R R

®EH Ef5 T iz N1 AT AEE - BAEHEENE/NME

OFEH R PR B2/ N 7R e A E 3 e = B R B T

DFEH 55 B2/ N BT AH R B AL I SRR AR

EEhEa Ny - — MBS TR 7 KM IIRER B EHAE A 0 BETE RS RS ~ SOE - A
BAERTRE > Y IE RS s S ? OIEERS B a2 R M Tk @O O EsmeH
gt QR IEFirh 2w N Z2lhEE OREIESRRETE

NS BO@®D 0@ DDO@D

Ty E @R A (indirectcost) ? DZEH/KEE OTEEMHE OEEEME GOFEHE
ElES &=

NG E6) BR@B®D O0D@®D DOBD
AR E SRR - Ty & IERE ?

(0 FFEH R AH ARy > A IERURL BEHEA AT ENE SIS
ORFEEZS [HEE - BB DEHEES ERHE - ORI EE

ARG E 047 (hazard vulnerability analysis ) » "N FIFCIU R EAE ?
WRIBIEEEEERE PR T - N ag R e

B®FHEAHASERAZ Y - F R ERLAI]

OFZ e A0 B K ST E R EHE

DfeEmfgH/ NEIRPET » SavEE e

e T P A R R B TR S A THE e L HTEr2e > BN Mot fEze Al 2
() H fZfE]fEzE (inter-goal conflict)

(B E|HE[L]{EZE (inter-group conflict)

©4H4%MHME 2 (inter-organizational conflict )

OE ANANTEREZE (intra-personal conflict )

FETHATERFRIAASE » PN - EEE RAENE AN BRE A LERMA > EEFH - Hil
EIZEE L% - BN T EEE R ?

A[a H 2234 E B H&3E O fifey FE5UE DV EZRUNE
R FEETHE P ARYIEEREEER > BN Ty ETHE ?

WEERTHE B H%HEE OEEHER DEETHE
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